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Maintenance Plans & Support

Launching your website is 
just the beginning.

At NC Digital, we look after the 
technical side so you can focus 
on running your business.

To keep it secure, fast and performing at its best, regular 
maintenance is essential.

Our maintenance plans are built to protect your website, 
prevent problems before they happen and give you 
ongoing support as your business grows.

We offer three levels of cover:

Essential  Growth       Pro
Each plan is designed to give you peace of mind and the 
right level of support for your needs.
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Keeps your website secure, compatible, and up to date.

Weekly core, theme & plugin updates

Helps detect threats early before they cause problems.

Security scans & vulnerability monitoring

Ensures your site can be quickly recovered if anything 
goes wrong.

Daily cloud backups with 1-click restore

Alerts us straight away if your site goes offline.

Uptime monitoring

Checks for broken links that can harm SEO and user 
experience.

Link monitoring

Gives you a clear overview of updates and site health.

Monthly performance & security report

Quick fixes and updates included without extra costs.

Up to 30 minutes support/small tasks

Enjoy a discounted rate on additional development or 
design tasks if needed.

Reduced hourly rate for extra work

Essential Plan – £25/month
Affordable cover to keep your site safe and running smoothly.

Best for: Small businesses who need reliable 
maintenance and occasional hands-on help 
without the hassle.
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Growth Plan – £50/month
Everything in Essential, plus more support and optimisation.

Updates, security, backups, monitoring, reports, and 
reduced hourly rate.

All features from the Essential Plan

Identify simple on-site issues like missing meta titles, 
descriptions, or sitemap errors.

Monthly basic SEO checks

Keeps your site running smoothly and loading quickly 
for visitors.

Weekly performance checks & speed optimisation

Your requests are handled before non-plan clients.

Priority support

Expand your website with a fresh service, product, or 
landing page.

1 new page per month

Grow your site’s content and support your SEO strategy.

1 blog post or case study per month

Extra time included each month for small fixes or content 
updates.

Up to 1 hour support

Best for: Businesses that want their website 
to grow alongside their business.
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Everything you need for security, updates, monitoring, 
SEO checks, and content growth.

All features from the Essential & Growth Plans

A deeper review of keywords, on-page issues, and 
technical errors to support your ranking goals.

Monthly advanced SEO health check

Expand your website quickly with new service, product, 
or landing pages.

2 new pages per month

Regular, fresh content to build authority and improve SEO.

2 blog posts or case studies per month

Extra time included each month for fixes, updates, or 
design changes.

Up to 1.5 hours support

Pro Plan – £75/month
Our most complete package for businesses that rely on their website.

Best for: Businesses that depend on their 
website and want ongoing improvements, SEO 
growth, and proactive support.
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Ready to protect and grow your website? 
We would love to help.

Contact us today to discuss the right maintenance plan for your business.

Get in Touch


